Cumberland Heights Foundation, Inc.
	Cigna
Group #00610174
Effective January 01, 2014
High Deductible Plan

CIGNA OPEN ACCESS PLUS NETWORK 
PCP/Specialist – Deductible/Coinsurance 

	For Benefit and Claim questions on Medical claims incurred after 01/01/2014:


	Call Member Services at:

1-866-494-2111
(At any time during the voice response press 0 to route directly to a customer service representative)

	All Medical claims incurred after 01/01/2014 should be sent to:


	Cigna Healthcare
1000 Great-West Drive
Kennett, MO  63857
Or providers may file electronically by using Electronic payer ID  80705


To obtain the most up-to-date provider information, visit the GWH/Cigna member website at www.mycigna.com

CIGNA PHARMACY MANAGEMENT PROCESSING INFORMATION:

RX IIN # 600428 (same as BIN)
Control # 05180000 (same as PCN)
Effective Date:  01/01/2014
Pharmacist Help Desk:  1-800-351-9170
Employee ID:  Provide the ID assigned CIGNA
Please note:  During this transition, employees may need to pay for prescriptions and request reimbursement by filing a Cigna prescription claim form until they are active in the CIGNA Pharmacy Management System.  Cigna Pharmacy Patient Care Advocates can be contacted by calling 1-866-494-2111. 
